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Webinar will begin at 2:00 p.m. ET

Technical tips for participants:

= To turn on closed captioning, go to the top menu and select
Window<Show Closed Captioning.

= For the best audio connect by phone.

= Call 1-866-299-7945, enter 9910420# when prompted and turn
down your computer speakers.

= All participants will be muted.
= Type your questions in the chat box during the Q & A portion.
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Webinar Agenda

Define Transformation

Provide USCIS ELIS Overview

Explain USCIS ELIS Resources

Questions




Transformation is an agency-wide effort to move
immigration services from a paper-based process to
an electronic environment

The USCIS Electronic Immigration System (USCIS ELIS):

v Allows applicants and their representatives to submit benefit
requests electronically, including supporting evidence and payment

v Offers online customer service

v" Provides up-to-date and detailed case status



USCIS ELIS User Groups

User groups will increase as USCIS ELIS expands to include
additional immigration applications.

USCIS ELECTRONIC IMMIGRATION SYSTEM

USCIS ELECTRONIC IMMIGRATION SYSTEM

Future:
Most benefit seekers will

Approximately 500,000 use USCIS ELIS (as forms
USCIS ELIS Users and functionalities are

developed)

As we develop new USCIS ELIS functionality, and increase the number of form types that can be
filed in USCIS ELIS, we anticipate more applicants will visit libraries to e-file applications.



USCIS ELIS Functionality

» File Form |-539, Application to Extend/Change
Nonimmigrant Status.

« Pay $165 USCIS Immigrant Fee.

* File Form |-526, Immigrant Petition by Alien
Entrepreneur.

 Access and save documents in USCIS ELIS Document
Library.

What’ s Next for USCIS ELIS?

 Form 1-90, Application to Replace Permanent Resident
Card

« Technical upgrade will simplify the USCIS ELIS user
interface and enable USCIS to become more flexible and
increase the speed of system development.

Moving
to an

electronic
system for
processing
benefit
forms




Customer Resources

USCIS provides our customers:

Official Website of the Department of Homeland Security

Home | Espaiiol | Blog | About Us | Archive | Index

v" Information quides for usin tizenshi
Y SN ey Baass
USC'S ELlS %QAND = Services [Whatare you looking for? O\]

FORMS NEWS CITIZENSHIP GREEN CARD TOOLS LAWS

v Answers to frequently
asked questions USCISELIS

FAQs v

v' Top tips for filing in USCIS | ®= N\

Immigrant Fee Payment Tips

E | | S Form 1-526 Tips
USCIS ELIS Help and v

Customer Support

Start Here

+ Login to USCIS ELIS

Guides & Instructions

« Instructions for Submitting a

USCIS ELECTRONIC IMMIGRATION SYSTEM

Webinars & Outreach Form 1-539 Using USCIS ELIS
.
/ O n I I n e S u O rt th ro u h th e The USCIS Electronic Immigration System (USCIS ELIS) is a streamlined online account-based system : HowVDo | Pay the USCIS

that enhances customer service and the quality of our processes. Through USCIS ELIS, customers can Immigrant Fee (662 KB PDF)
view their benefit requests, receive electronic notification of decisions, and receive real-time case status * e-Filing Steps for
updates. Representatives

Customer Contact Center = S
USCIS ELIS allows applicants to: on Finding Your A-Number and

DOS Case ID
= Conveniently and securely set-up and manage their accounts;

« Electronically submit applications and supporting documents; Multimedia Room

- L]
/ V d n d t I t t + Receive and respond to notices and decisions electronically; . Audiovisuals & Graphics
IdEe0sS a OO0IS 10 assIs

+ Access real-time information about the status of their cases. Fact Sheets

customers with various e

Forms and Fees Available in USCIS ELIS * Benefits of USCIS ELIS
« Improved Application Process

. .
features and benefits in
‘You must pay the $165 fee online using USCIS ELIS after you receive your immigrant Related Links

Immigrant
Fee visa package from a U.S. Embassy or Consulate abroad (including Canada and Mexico)
« Accessibility Release Notes

and before you depart for the United States. ys, accredited rep , and
employers are not authorized to create a USCIS ELIS account on your behalf to pay the + Immigrant Fee Process
LISCIS, i Eca_Onlbcyou as the i i mav.onen.2 LISCIS ELIS account. Granhic (120 KB PDF)

Our USCIS ELIS website is: http://www.uscis.gov/uscis-elis




Library Resources

USCIS customers may visit libraries to access USCIS ELIS.
In most cases these customers will need access to the

following:
= A computer with one of the following Internet browsers:

v Microsoft Internet Explorer versions 7, 8, or 9
v Mozilla Firefox versions 3 or 4
= A scanner
Additionally customers should bring:
v" All required documentation
v Government-issued identification

v' Credit card, debit card, or checking account and routing numbers
to complete payment online



You can use the resources and information provided to:

v" Provide access to USCIS ELIS information and resources.

v Prepare for a potential increase in library patrons seeking assistance
with electronic filing.

v Check to see if library computers have the necessary browsers.

v Provide library patrons seeking assistance with USCIS ELIS
directions to self-help and customer service support.

v Provide basic assistance with questions about USCIS ELIS.



Demonstration of Key Features

Setting Up an Account

Filing an Application or Making a USCIS Immigrant Fee Payment

Upload Evidence

Make Payment

Check Case Status

10



Key Features of USCIS ELIS
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Setting Up an Account



USCIS ELIS Account Creation:

[ ] ] [ ]
uscis.gov/uscis-elis
n
Official Website of the Department of Homeland Security

L. . Home | Espaiiol | Blog | AboutUs | Archive | Index
U.S. Citizenship

and Immigration BUO»

Webinars & Outreach

USCIS ELECTRONIC IMMIGRATION SYSTEM

The USCIS Electronic Immigration System (USCIS ELIS) is a streamlined online account-based system
that enhances customer service and the quality of our processes. Through USCIS ELIS, customers can
view their benefit requests, receive electronic notification of decisions, and receive real-time case status
updates.

USCIS ELIS allows applicants to:

« Conveniently and securely set-up and manage their accounts;
« Electronically submit applications and supporting documents;
+ Receive and respond to notices and decisions electronically;
» Make payments online; and

» Access real-time information about the status of their cases.

Forms and Fees Available in USCIS ELIS

USCIS

Services (What are you looking for? QJ
FORMS NEWS CITIZENSHIP GREEN CARD TOOLS LAWS
Home > USCIS ELIS & Share This Page Print
USCIS ELIS USCIS ELIS
Login to USCIS ELIS
FAQs v
Top 10 Tips to e-File in
USCIS ELIS
USCIS ELIS Help and v
Customer Support Start Here

+ Login to USCIS ELIS

Guides & Instructions

« Tips on Paying Your Immigrant
Fee

Instructions for Submitting a
Form 1-539 Using USCIS ELIS
How Do | Pay the USCIS
Immigrant Fee (662 KB PDF)
e-Filing Steps for
Representatives

How Do | Pay the USCIS
Immigrant Fee? (662 KB PDF)

Multimedia Room
+ Audiovisuals & Graphics
Fact Sheets

+ Information for Attorneys and
Representatives
+ Benefits of USCIS ELIS

+ Improved Application Process




USCIS ELIS Account Creation:

Applicant Loqgin

USCIS Electronic Immigration System (ELIS) Log In

" SECURE LOG IN ' [ CREATE ANEW ACCOUNT

Enter your Email address and your Password If you wantto apply online OR if you received a Case
Passcode, you need to create a new account.

Email Address:

Ieuser@gmail.com ] Advantages of a USCIS ELIS Online chount:
- Request Benefit with Step-by-Step Guide

Passwaord: -Pay Online

l......... ‘ - Check Case Status

Forgot or need to reset your password?

~Login

USCIS Privacy Act Statement =

Department of Homeland Security Consent A

You are aboutto access a Department of Homeland Security computer system. This computer system and data therein
are property of the U.S. Government and provided for official U.S. Government information and use. There is no
expectation of privacy when you use this computer system. The use of a password or any other security measure does not
establish an expectation of privacy. By using this system, you consent to the terms set forth in this notice. You may not
process classified naticnal security information on this computer system. Access to this system is restricted to authorized
users only. Unauthorized access, use, or medification of this system or of data contained herein, or in transit to/from this
system, may constitute a violation of section 1030 of title 18 ofthe U.S. Code and other criminal laws. Anyone who v

Reporting Burden Statement
An agency may not conduct or spenser an information collection and a person is not required to respond to a collection of informatien unless
it display's a currently valid Office of Management and Budget (OMB) control number. The public reperting burden for this informatien
collection is estimated at 2 hours and 1S minutes per response. You may send comments concerning this estimate or any other aspect of this
collection of infermation, including suggestions for reducing this burden to rfs.regs@dhs.gov.

Can my family or friends
help me file a benefit
requestin USCIS ELIS?

Yes. Family members,
neighhors, friends or paid
preparers may assistyou as
you personally complete your
henefit request online. They
cannot complete your benefit
request for you or submit it
on your hehalf. If you receive
assistance in preparing your
application, you must identify
the person who assisted you
by entering the person’s
name in the Preparer
section.

How will | know if USCIS
ELIS is temporarily
unavailable?

USCIS ELIS will inferm
account holders who have
logged into the system when
the system is temporarily
unavailable. USCIS also will
notify its customers of any
temporary system outages at
wWww.uscis.gav. In the
unlikely event of 3 prolenged
delay in system availability,
vour henefit request will he
addressed through the
current paperfiling process.




USCIS ELIS Account Creation:

Select Account Type

r g
Online Account Setup Gl FAQs \ l

Provide Email and Account Type * Indicates Required Field

©

PROVIDE
EMAIL

Your Email address is used to log in to your USCIS ELIS Online Account. All USCIS ELIS Email communications will be sent to this
address.

1. SELECT ACCOUNT TYPE

APPLICANT (Apply benefitfor myself) ¥ |

Select the type of Account you like to create
2. PROVIDE EMAIL
Email: * Re-enter Email: *
user@gmail.com user@gmail.com
Example: Yourname@example.com

submit

Email Us for Help

Who cannot create a USCIS
ELIS Online Account?

Notarios Publicos
("Notarios”) and
Visa/lmmigration
Consultants ("Consultants™);

Aftorneys who have been
suspended, terminated or
disbarred by a State court or
attorney disciplinary board,
and

Representatives who are not
authorized by USCIS or the
BlAto represent USCIS
customers.




USCIS ELIS Account Creation:

Security Preference

; 7
Online Account Setup gl FAQs \ l

Choose Security Preference

* Indicates Required Field

CHOOSE SECURITY
PREFERENCE

To maximize safe and secure online interactions with USCIS ELIS, you must validate your identity using two methods each time
you log in. One is your Email and Password. Another is something unique to you, either a Secure PIN via phone or via Email, or

Personal Identity Questions.

PLEASE SELECT YOUR SECURITY PREFERENCE*

Email Us for Help

How does the Secure PIN
work?

When logging in, after you
enter your Email address
and Password, you will
receive a Secure PIN to your
contact preference. There
are three options:

e Text sentto the Email
address listed for your
USCIS ELIS Online
account

o Text/SMS messagetoa

; ™
(O SECURE PIN via EMAIL (@ PERSONAL IDENTITY (O SECURE PIN via PHONE mobile/cell number
. QUESTIONS Provide the one-t!me-use Secure e Voice messageto a
Provide the one-time-use Secure Provide the answer to one of your PIN that you received on your
- i phone number
PIN that you received in your Email. Personal Identity Questions. phone.
You will test your Secure PIN on the You will set up your Personal |dentity You can receive either a SMS/Text z‘l’:ﬂ;‘; gze’s,::)snosn:/i)rk"
next step. Questions and Answers on the next message (not available outside of !
step. the U.S.) or a voice call
You will set up three (3)
You will set up your phone number ::;S:::\ngresnm Questions
) \_onthe next step. ’

Exit Setup_

 Next

When logging in, after you
enter your Email address
and Password, one of your
Personal Identity Questions
is asked to access your
USCIS ELIS Online Account.




USCIS ELIS Account Creation:

Provide Personal ldentity Answer
e pcmseny 0 L)

Provide Personal Identlty Answer * Indicates a Required Field Are Personal Identity
Questions the same as
my Password Reset
Questions?

No, one Personal Identity
PERSONAL Question is asked every
IDENTITY

time you log in to access

QUESTIONS ELIS Onli "
Please answer your Personal Identity Question to verify your identity. your S SCCON
You may view and change your Security Preference settings for Personal Identity Questions & Answers at any time using the "View My The Password Reset
Profile” menu option from your ELIS Home page. Questions are only used if
you have forgotten the
. . password to your ELIS
Your P_ersonal Ide{mty Ou?shon Oulise sccomst
|What s your favorite movie?
Your Answer:*
all

Click " Submit" to validate your Personal Identity.




USCIS ELIS Account Creation:

Account Activated

Account Activated

ACCOUNT
ACTIVATED

Your USCIS ELIS Online Account is now activated and you have full access to your USCIS ELIS Online Account.

Email: user@gmail.com
Security Preference: Personal Identity Questions & Answers

Your default communication preferences**: USCIS NOTICES - Paper (Postal Mail)
NOTIFICATIONS(Alerts) - None

NOTE:
**All official USCIS NOTICES are sentvia postal mail (once you provide mailing address during your case submission).

If you would like to receive USCIS NOTICES Electronically (View Online), or/and receive NOTIFICATIONS(Alerts) via Email/SMS/Text
message, please update your communication preferences via "View My Profile”. You can only update your profile information after
you have submitted a Case Online.

To ensure secure access to your USCIS ELIS Online Account, during log in you must also provide your Personal Identity answer to
verify your identity.

You may view and change your Security Preference at any time using the "View My Profile” menu option from your ELIS Home page.

| USCISELIS Home |

- ”
Online Account Setup Gl FAQs \ l

Please Note:

You are required to reset
your password every 365
days.

How do | use Personal
Identity Questions &
Answers?

To maximize the safe and
secure online interactions
with USCIS, you must
validate your identity using
two methods each time you
login.

When logging in, after you
enter your Email address
and password, one of your
Personal Identity Questions
is asked to access your
online USCIS ELIS account.




Key Features of USCIS ELIS

~
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Filing an Application or Making a
USCIS Immigrant Fee Payment



Apply Online

USCIS ELECTRONIC IMMIGRATION SYSTEM

Step-by-Step
Onime Online Application

* Required fields

If your Representative has provided you a Case Passcode, click Enter Case Passcode.

Important Notes:

USCIS captures your Internet Protocol address and your web browser information when you file a benefit request
USCIS cannot electronically process fee waivers in USCIS ELIS at this time. Payment processing is completed
entirely through the Department of Treasury's secure Pay.gov system. USCIS will not store or have access to your
payment or credit card information

NEVER give out your USCIS ELIS account number or password to another individual or allow another person to
use your USCIS ELIS account and password to file a benefit request

You currently do not have any cases pending or in draft status.

If you choose not to file your benefit request today, the system will save a draft of your benefit request for 30
days.

If you do not file your benefit request within 30 days, all drafts of your request will be deleted and your USCIS
ELIS account will be deleted.

If your account is deleted, you will need to create a news account in USCIS ELIS before you can file a news
est.

benefit reque

If you previously filed a benefit request in USCIS ELIS, your USCIS ELIS online account will not be deleted. In
the future, only those benefit requests that remain in a "DRAFT" state will be deleted after 30 days.

——— Available Request Types:*

R - = -
== = B USCIS Immigrant Fee Viake a Request/Paymen

) SCIS Immigrant Fee
USCIS Immigrant Fee

USCIS Immigrant Processing Fee Application to Extend/Change Nonimmigrant Status
e St v on oo e oo e e e 1 e ™ Immigrant Petition by Alien Entrepreneur

State (DOS) immigrant visa application fee.

The following immigrant groups are exempt from payment of the immigrant processing fee:

1. Children who enter the United States pursuant to international adoption programs (Form 1500, Petition to Classify
Orphan as an Immediate Relative or Form 1-800, Petition to Classify Convention Adoptee as an Immediate
Relative:

2. Iraqi and Afghan Special Immigrants ONSERT FORM TYPE orisa category)

3. Returning Residents (holders of SB-1

Payment must be made after you receive your immigrant visa from the U.S. Department of State but before travel to the
United States.

You can pay the USCIS immigrant processing fee for multiple individuals atthe same time. This includes family members
who will be entering the United States with you based on a single approved petition or who will be following-to-join you
after your admission to the United States.

Hows to Make Payment

You may pay the USCIS immigrant processing fee online. To pay online select Apply Online button above and follow the.
screen prompts. You may pay the fee for yourself and additional members of your family in a single transaction. Please be
sure to enter each individual's unique alien number. as appropriate. If you are unable to pay the USCIS immigrant fee
another individual can make the payment on your behalf

You will need to complete the electronic form and provide your checking account information or debit or credit card
information. All funds must be drawn on a U.S. bank

You will not receive your Permanent Resident Card (green card) until the required USCIS immigrant processing fee is

More information is available on our website at www.uscis govimmigrantfee

For questions or technical help paying your fee, please visit the Pay.gov Customer Service website




Upload Evidence

Application to Extend / Change Nonimmigrant Status

About ¥ou ~ " Evidence
Benefit Request Select and Add File
Eligibility Info * Indicates Required Field
Beneficiary Info Email Us for Help
Supplementary info You have selected to provide evidence documentation for:
Upload Evidence Info Evidence Needed: Identity (SHAN LIU - Primary Applicant)
® Evidence Instructions Document Type: Passport Foreign
® Evidence Needed
You can add up to 5 separate files at a time as evidence for Immigration Status
® Manage Evidence
+ Expand All / - Collapse All
w Upload File #1

1. What file are you adding?

Preparer Info

Click "Browse" to select the appropriate file on your computer

Application Review

File Name: List of All Acceptable File Standards
Submission and E Sign |C:\Passport_pdf 4 a2 IR SEL
Max File size limit 6.0 MB Examples: | 5me Il ooc PG il POF |
w Upload File #2

1. What file are you adding?

Click "Browse™ to select the appropriate file on your computer

File Name: List of All Acceptable File Standards
C:\WVisa. pdf (Browse.. J a2 EIRP.SBL
Max File size limit 6.0 MB Examples: | 5me | | PG I POF MITIE |
» Upload File #3

» Upload File #4

» Upload File #5

[ Exit |l save | Add File




Review Benefit Request

Benefit Request
Eligibility Info
Beneficiary Info
Supplementary Info
Upload Evidence Info
Preparer Info
Application Review

Submission and E Sign

>
8

- Review
E Sign Confirmation
t

il

Application to Extend / Change Nonimmigrant Status

Submission & E-Sign

Review Benefit Data

c The file you have opened complies with the PDFfa standard and has been opened read-only to prevent modification.

* Indicates Required Field

Electronic Filing Only

D of 1L fand

U.S. Citizenship and Immigration Services (USCIS)

Thts document & @ printabie verston of your e & Twesday May 20 2014 94247 AM EDT
"Al ttmme stamps shown on this smapskot showld be constdered as representing the same time zone that appears tn the stamp showmn here™

USCIS Electronic Application to Extend / Change Nonimmigrant Status

g

Page 10of 19

I Part 1. Information About You

Account Information

1. Do you have a USCIS Account Identifier?
[ Yes [ No

2. Do you have an Allen Registration Number (A Number)?
Ove @y ATHITHIT]

Name(s)

3.a. Last Name (Family Name) |LI

3.b. First Name (Given Name) |S

3. Middle Name MIN

3.d. No First Name |

3. No Middle Name O

3.L Have you ever used any other names other than the name entered above?
] Yes [ No

3.L1.a. Last Name (Family Name) |LI

3.L1b. First Name (Given Name) |SHAN-MING

3.L1.c. Middle Name

3.L1.d. No First Name |

3.L1e. No Middle Name =

Addresses

Physical Address

4.a.1. Street Number 519

4.a.2. Street Name or P.O. Box WEST 4TH

4.a3. Apartment/ Sulte Number I

4.a4. Cityor Town NEW YOR!

Note: In the eventthe PDF
document does not
display, please hitthe F5
key to refresh the screen.
Representatives should
verify their account data
(e.g., business name and
address, contact
information) reflected in
‘Part 6: Infermation
Concerning Preparer
and/or Designation of
Representation’. If you
need to make any
changes, please update
your profile using the View
My Profile’ link on the main
page before you e-sign
vour client's benefit
request.




E-Signature

Application to Extend/Change Nonimmigrant Status

Submission & E-Sign

*Indicates Required Field

E-Sign

~

E-Signature Attestation

Benefit Seeker - | understand that submitting this benefit request and information does notin itself grant me any immigration status or any benefit. By my
electronic signature, | certify, swear or affirm, under penalty of perjury under the laws of the United States of America, that all information and evidence submitted
to estahlish and maintain this online account and to seek this henefitis true and correct. | authorize the release of any information from my records thatthe U.S.
Citizenship and Immigration Services (USCIS) or any other U.S. Federal agency should need at any time to determine my admissihility to the United States and
eligihility for any immigration benefit, document, or service sought, including the Social Security Administration, Internal Revenue Service, Department of Justice,
Department of State, Department of Labor, and any vital statistics bureau, licensing entity, or state benefit agency. By my signature, | acknowledge that |
understand under section 262 of the Immigration and Nationality Act (INA), if | am an alien who has been or will be in the United States for more than 30 days, |
am required to register with USCIS. | understand and acknowledge that, under section 265 of the INA, | am required to provide USCIS with my current physical
address and written notice of any change of physical address within 10 days of the change. | understand that USCIS will use the most recent physical address

* I have read and agree to the above E-Signature Attestation and the Privacy Act Statement and | have reviewed and
responded 1o all the questions on this henefit request.

SIGNATURE: Full Name: * USCIS ELIS Password:*
IShan Ming Liu Ty
NOTE:

Your typed written full legal name and corresponding USCIS ELIS password submitted electronically as part of this document
signifies you as the identified signatory.

| Back = Next




Make Payment

= The systemn has populated the Payment Date with the next available payment date.

Online Payment Return to your originating application
Step 1: Enter Payment Information 112

Pay Via Bank Account (ACH) About ACH Debit
Required fields are indicated with a red asterisk *

Account Holder Name:
Payment Amount: $330.00

Account Type: D
Routing Number:
Account Number:
Confirm Account Number:

Check Number:

Routing Number Account Number Check Number

o agaue?ai: Iganaze ?ragol” a2zl

Payment Date: 04/12/2013

Select the"Continue wath ACH Payment™ button to continue to the next step in the ACH Debit Payment Process
| Continue with ACH Payment ] | Cancel |

Pay Via Plastic Card (PC) (ex: American Express, Discover, Mastercard, VISA)
Required fields are indicated with a red asterisk ~



View My Case Status

PASSCODES

USCIS ELECTRONIC IMMIGRATION SYSTEM

| | Represented Applicants/Petitioners - If your Representative provided you with a Case Passcode

o, select Enter Case Passcode to access and review your pending application or petition
ea

B e EB-5 Immigrant Investors - If your Document Library Manager provided you with a Deal Package Passcode

select Deal Packages to access and review your Deal Packages
View My Profile

SELECT CASE TO VIEW STATUS: |OE1030055705 Application to Extend/Change Nonimmigrant Status (1-539) ~| m

View Case
CASE STATUS
Case Lifecycle for Application to Extend/Change Nonimmigrant Status

O —&—E@

DRAFT SUBMITTED ACCEPTED OPTIMIZED CLOSED REOPENED

AVAILABLE ACTIONS ( Email Us for Help )

View/Submit Documents for Consideration

Ex View Snapshot

CASE SUMMARY STATUS DETAILS
Receipt ID- I0E1030055705 Your application/petition has been accepted and is pending
review.
Application to Extend/Change
Nonimmigrant Status
Case Received Date: May 20, 2014

Received as. E-file

Request Type:

Status: In Process
Status Date: May 20, 2014
Payment Submitted




Questions

For more information on USCIS ELIS,
visit: USCIS.gov/uscis-elis

Questions or feedback:
USCIS-ELIS-Feedback@uscis.dhs.gov




